KY BOI:

THE LE CHUONG TRINH KHUYEN MAI

“CHUONG TRINH RUT THAM TRUNG THUONG THUC PAY SAN PHAM LIEN KET CHUNG”
(Kém theo cong vin s6 ... ... ngay....... [...12021 cua... ....... )

. Tén chwong trinh khuyén mai: “CHUONG TRINH RUT THAM TRUNG THUONG THUC

PAY SAN PHAM LIEN KET CHUNG?” (“Chuong trinh”)

Hang hoa, dich va khuyén mai: San pham bao hiém Lién két chung dang dugc Coéng ty TNHH
Bao hiém Nhan tho Cathay Viét Nam (Cathay) trién khai kinh doanh theo danh sach sau: (sau day
goi tat 1a “San pham khuyén mai”)

STT Tén ky thuat Tén thwong mai
1 Bao ‘hiém lién két chung tron doi 2019 - Thin‘h An Tich Lity Tron Doi Uu Viét -
Quyén loi co ban Quyén loi co ban
5 Bao ‘hiém lién két chung tron doi 2019 - Thin‘h An Tich Lily Tron Doi Uu Viét -
Quyén lgi nang cao Quyén lgi nang cao

. Thei gian khuyén mai: tir ngay 01.06.2021 dén hét ngay 30.06.2021
. Pia ban (pham vi) khuyén mai: Thanh phé Ha Noi, Thanh phb Hai Phong, Thanh phd H6 Chi

Minh, Thanh phé Da Nang, Thanh phb Can Tho, Tinh Bén Tre, Tinh Vinh Long, Tinh Thai Binh,
Tinh Tuyén Quang, Tinh Bac Ninh, Tinh Hai Duong, Tinh Thira Thién Hué, Tinh Bng Nai, Tinh
Binh Duong, Tinh Tién Giang, Tinh An Giang, Tinh Kién Giang, Tinh Ca Mau, Tinh Ba Ria -
Ving Tau, Tinh Quang Nam, Tinh Nam Dinh, Tinh Quang Ninh, Tinh Thanh Hoa, Tinh Khanh
Hoa.

Hinh thic khuyén mai: Ban hang, cung tng dich vu kém theo viéc tham du cac chuong trinh
mang tinh may riii ma viéc tham gia chuong trinh gin lién véi viéc mua hang hoa, dich vu va viéc
trang thuong dya trén sy may man cta nguoi tham gia theo thé 1& va giai thuong da cong bd
(chuong trinh khuyén mai mang tinh may rui)

Khéach hang cia chwong trinh khuyén mai (d6i twong duoc huong khuyén mai): Khach hang
hop 1 duoc tham gia Chuong trinh 12 B&n mua bao hiém la ca nhan hozc t6 chirc thoa mén tat ca
diéu kién sau day:

6.1 Khach hang c6 Hop ddng tham gia Chuong trinh phai ¢c6 Ngay hiéu luc trong khoang thai gian
tir ngay 01/06/2021 dén ngay 30/06/2021 va Ngay phat hanh trugengay 16/07/2021. Ngay hiéu
luc va Ngay phat hanh dugc ghi trong Gidy ching nhan bao hiém caa Hop dong bao hiém;

6.2 Khach hang c6 Hop dong tham gia thugc danh muc San pham tham gia khuyén mai tai muc 2;

6.3 Hop dong da qua 21 ngay cin nhic va khdng bi hay;
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6.4 Khéach hang c6 cac Hop dong bao hiém véi tong phi bao hiém dau tién (bao gdom phi co ban
va phi dong thém) tir 15.000.000 ddéng (Mudi lam triéu dong) tré 1én va khdng gigi han sb
lwong hop dong.

7. Co céu giai thwéng:

Co cau N e Trigidgiai | . ... [ . .
aidl thirang Noi dung gidi thudéng thwéng (VND) So giai | Thanh tién (VND)
2 s neag | Pi€n thoai di dong iPhone
Giai Pac biét 12 Pro Max 128GB 30.890.000 1 30.890.000
cre AL A May tinh bang iPad 8 inch
Giai Nhat 128 GB (2020) 11.190.000 2 23.380.000
o (TS Pong ho thong minh Apple
Giai Nhi Watch SE 40mm 7.990.000 3 23.970.000
Tai nghe khong day AirPods
Gidi Ba > MRXJ2 4.490.000 5 22.450.000
Giai Khuyén ‘
khich Sac du phong Anker A1231 1.000.000 10 10.000.000
Tong cong: 21 109.690.000

*Cong ty s& chiu trach nhiém chi tra va ké khai vé Thué thu nhap ca nhan khong thuong xuyén
cho céc giai thuong.

Tong gia tri giai thuong so vai tong gié tri hang hoa, dich vu khuyén mai udc tinh: 109.690.000
dong/ 3.405.000.000 dong.

8. N@ai dung chi tiét thé I¢ chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thu tuc cu thé khach hang phai thuc hién dé duoc tham gia chuong trinh
khuyén mai:

= Trong thoi gian khuyén mai, ddi véi mdi khach hang c6 du diéu kién tham gia chwong trinh
theo diéu 6, cr mdi 15.000.000 ddng (Mudi lam triéu dong) téng phi bao hiém dau tién
(bao gdm phi co ban va phi dong thém), khach hang s& nhan duoc mot ma dy thuong. Theo
d6, s6 ma duy thuong cua mdi Khach hang @i diéu kién tham gia chuong trinh khuyén mai
duoc tinh nhu sau:

Téng phi BH dau tién
bao gom phi co ban va phi déng thém
15.000.000 dong

S6 luong ma =

= Khéch hang s& nhan dugc thém mét (01) ma dy thuéng cho mdi 30.000.000 dong (ba
muoi triéu dong) téng phi bao hiém dau tién (bao gdbm phi co ban va phi dong thém). Sb
mé dy thuong duoc nhan thém dugc tinh nhu sau:



Téng phi BH dau tién
bao gém phi co ban va phi dong thém
30.000.000 dong

S6 lugng ma =

S6 lwong ma du thuong s& duoc 1am tron theo quy tac 1am tron xudng.

Néu Khéch hang c6 diéu chinh hop ddng trong Thoi gian can nhic thi viéc xac dinh tinh
hop 1¢ ciia Khach hang sau diéu chinh hop ddng sé& dwa vao cac didu khoan va diéu kién
duogc quy dinh & trén.

Khéch hang sau khi nhan giai thuong néu tir chdi tiép tuc tham gia bao hiém trong vong
mét (01) nam ké tir ngay hiéu luc Hop ddng, Cong ty c6 quyén thu hdi giai thuong bang
cach khau trir gié tri giai thuong ma Khach hang da nhan vao bat ky sé tién nao ma Cong
ty phai hoan tra cho Khach hang theo Quy tic va Biéu khoan cua hop déng. Truong hop
téng so tién Cong ty phai hoan tra cho Khach hang nhoé hon gia tri giai thuong thi Khach
hang c6 nghia vu tra cho Cong ty s6 tién chénh lech con lai trong vong 15 ngay ké tir ngay
Cong ty thdng bao vé viéc thanh toan tién chénh léch nay.

8.2 Thoi gian, cach thic phét hanh bang ching xac dinh trang thuong

Thoi gian xac dinh trang thuong: Khéch hang tham gia Chuong trinh phai c6 hop dong co
Ngay hiéu luc trong khoang thoi gian tir ngay 01/06/2021 dén ngay 30/06/2021 va Ngay
phét hanh truéc ngay 16/07/2021.

Céch thirc phat hanh bang ching xac dinh trang thuong: sau khi Khach hang hoan tat va
nop dy da Ho so yéu cau bao hiém va nop phi tam tinh dau tién. Néu khach hang thoa
diéu kién tham gia chuong trinh, thi trong vong 5 ngay lam viéc, dai ly cia Cong ty s&
chuyén phat Thu x4c nhan tham gia dy thudng cing véi bo hop ddng bao hiém dén khach
hang.

8.3 Quy dinh vé bang chimg xac dinh tring thuong

Sau khi Khach hang hoan tat va nop day da Ho so yéu cau bao hiém va nop phi tam tinh
dau tién, mdi Khéach hang s& c6 mot ma khach hang twong wng. Cong ty s& dwa vao ma
Khach hang nay dé phat hanh phiéu rat thim trang thuéng. Tong sé ma du thudng ma cong
ty phéat hanh twong tng vai tong phi bao hiém dau tién cua cac san pham bao hiém ma cong
ty ky két vgi khach hang trong thoi gian khuyén mai.

M4 khéch hang 1a mot ddy bao gdm mudi chir s6 duoc phat hanh ngau nhién va 1a ma sé
duy nhit va khac nhau gitra cac khach hang.

M4 du thudng ¢6 ciu triic nhu sau: gdm mé khach hang duoc ndi thém vao tan ciing bén
phai ky tu sé tu nhién lién tiép bat dau tir 01.

Vi du: khach hang A tham gia mot hop dong voi tong phi bao hiém dau tién 1a 50.000.000
ddng, khach hang A c6 Mi khach hang 13 1001234567. Khach hang A s& tham du chuong
trinh rat thim trng thuéng véi bdén (04) thim c6é md du thudng twong Gng nhu sau:
100123456701, 100123456702, 100123456703 va 100123456704.



8.4 Thoi gian, dia diém va cach thire xac dinh tring thuéng

Thoi gian: 16/07/2021.

Dia diém: Hoi truong lau 10 Cong ty TNHH Bao hiém Nhan tho Cathay Viét Nam. Dia
chi: 46-48-50 Pham Hong Thai, Phuong Bén Thanh, Quan 1, Tp. HCM

Céch thae xac dinh trang thuong:

— Cathay s& tién hanh in phiéu tham twong (ng véi s6 lugng ma dy thuéng di phat hanh
cho khach hang va bé vao hom phiéu. Sau dé, tién hanh rat thim xac dinh tring thuéng
tai budi 18.

—  Mbt Khach hang duoc tring nhiéu giai thuong twong tng voi nhiéu ma du thuong khac
nhau. M4 dy thuéng di trang giai s& khéng duoc tinh cho cac lan rat tham ké tiép.

— Két qua cua budi rat thaim xac dinh trang thuong sé& duoc lap thanh van ban va c6 xac
nhan cua cac bén ching kién.

— Viéc rat tham trang thudng duoc thuc hién theo timg dot giai theo thir ty tir giai khuyén
khich dén giai dic biét.

8.5 Thong bao tring thuéng

Két qua rat tham s& duwoc cong bd chinh thuc trén trang web ciia Cong ty tai trang
www.cathaylife.com.vn cham nhit vao ngay 20/07/2021.

Sau khi két qua dugc cong bd, trong vong 5 ngay lam viéc, Cong ty sé lién lac khach hang
qua dién thoai hoac nhan tin SMS theo sé dién thoai Khach hang da dang ky voi Cong ty dé
thong bao tring thuong, thoi gian, dia diém va tha tuc nhan thuong.

Han chot dé Khach hang nhan thuong 1a ngay 14/08/2021.

8.6 Thoi gian dia diém, c4ch thirc va thia tuc trao thuéng

Dia diém trao thuang: tru sé chinh va cac chi nhanh gan nhat cia Cong ty noi c¢6 khach hang
tring thudng.

Céch thurc trao thuong:

— Cong ty s& trao ting giai thuang bang hién vat, khong duoc quy déi thanh tién mit.

— Khéch hang duoc xem 1a trang thuong va dugc nhan giai thuong néu dap g dong
thoi cac didu kién sau: i. CO ma du thuong da dugc cong b trong danh sach tring
thudng va ii. Tinh dén thoi diém nhan thuong, Hop dong van con hiéu luc va Hop dong
khong c6 bat ky diéu chinh nao anh huéng dén tinh hop 1é tham gia chuong trinh
khuyén mai.

Thu tuc trao thuong: Khi dén nhan thuong, Khach hang phai xuat trinh/ndp céc gidy to sau:

i. Ban chinh chirng minh nhan dan/ cin cudc cong dan hodc hd chiéu con hiéu luc cua
Khéch hang;

ii. Gidy uy quyén nop thué thu nhap ca nhan theo mau ciia Cong ty (néu can thiét);

iii. Néu Khach hang iy quyén cho ngudi khac nhan thay, ngoai viéc xudt trinh nhiing gidy
td/bang chimg nhu trén, ngudi duge ty quyén sé phai xuét trinh: i) ban gdc chimg minh


http://www.cathaylife.com.vn/

nhan dan/ can cude cong dan hodc ho chiéu con hiéu lyc cua nguoi duge uy quyén; i1)
ban sao c6 ching thuc chimg minh nhan dan/ cin cude cong dan hodc ho chiéu con
hiéu luc cua Khach hang trang thudng; iii) ban gbe vin ban iy quyén dugc cong ching/
ching thuc hop 1€ theo quy dinh phép luat.

* Thoi han két thuc trao thuong: Han chot dé Khéach hang nhan thuong 13 truéc ngay
15/08/2021, néu Khach hang khong dén nhan thuong thi khach hang s& mat quyén nhan
thuong va giai thuong sé duoc Xur Iy nhu giai thuong khong c¢6 nguoi triing thudng theo quy
dinh phép luat hién hanh.

= Trach nhiém cua khach hang trang thudng dbi véi chi phi phat sinh khi nhan thuéng:

— Trong truong hop Khéch hang da dugc xac dinh trung thudng nhung sau d6 Khach hang
thyuc hién diéu chinh Hop dong trong Thoi gian can nhac dan dén Hop dong khéng con
hop ¢ dé tham gia chuong trinh khuyén mai hoac Khach hang huy Hop dong thi:

i. Cong ty c6 quyén khéng trao giai thuong cho Khach hang d6, néu viéc diéu chinh
hodc hiy Hop dong duoc thyuc hién trude khi nhan giai thuong; hoac

ii. Khach hang phai hoan tra lai toan bo giai thuéng cho Céng ty néu viéc diéu chinh
hodc huy Hop dong dugc thuc hién sau khi dd nhan giai thuong. Néu Khach hang
khéng hoan tra giai thuong da nhan cho Cong ty, Cong ty c6 quyén khau trir gia tri
giai thuong tat ca va bat ky sé tién nao ma Coéng ty phai hoan tra cho Khach hang
theo Quy tic va Piéu khoan cua Hop dong. Truong hop téng sb tién Cong ty phai
hoan tra cho Khach hang nho hon gia tri giai thuong thi Khach hang c6 nghia vy tra
cho Cong ty sé tién chénh léch con lai trong vong 15 ngay ké tir ngay Cong ty thong
bao vé viéc thanh toan tién chénh léch nay.

iii. Khéach hang sau khi nhan giai thuang néu tir chdi tiép tuc tham gia bao hiém trong
vong mot (01) nam ké tir Ngay hiéu luc Hop dong, Cong ty c6 quyén thu hoi giai
thudng bang cach khau trir gia tri giai thuong ma Khach hang di nhan vao tat ca va
bat ky sb tién ndo ma Cdng ty phai hoan tra cho Khach hang theo Quy tic va Biéu
khoan caa Hop ddng. Truong hop tong sb tién Cong ty phai hoan tra cho Khéch
hang nho hon gia tri giai thudng thi Khach hang c6 nghia vu tra cho Cong ty sé tién
chénh léch con lai trong vong 15 ngay ké tir ngay Cong ty thong béo vé viéc thanh
toan tién chénh léch nay.

— Cong ty s& chju trach nhiém chi tra va ké khai vé Thué thu nhap ca nhan khong thuong
Xuyén cho cac giai thuong.

— Khach hang trung thudng chiu cac chi phi di lai, an ¢ cho viéc nhan thudng ciaa minh
(néu co);

9. Pau mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén chwong trinh khuyén
mai
Dé duoc giai dap thic méc lién quan dén chuong trinh khuyén mai, khach hang c6 thé tim hiéu
thong tin tai website ctia Cong ty (www.cathaylife.com.vn), lién hé Tu van vién cua Cong ty, lién
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10.

11.

hé Téng dai phuc vu khach hang 028 6255 6393 hoic gui email vé& dia chi
hotline@cathaylife.com.vn

Tréach nhiém cong b thdng tin

Cathay c6 trach nhiém thong bao day du chi tiét noi dung cua thé 18 chuong trinh khuyén mai trén
website caa Cong ty va dugc dit thdng béo tai cac Vian phong Chi nhanh/Pia diém kinh doanh
trén toan qudc, tri gia ting loai giai thuong, danh sach khach hang trung thuong trén website cua
Cong ty va trén mot sb phuong tién théng tin dai ching, it nhat trén trang dién tir
https://vnexpress.net

Cac quy dinh khéac

Khach hang tring thuéng dong ¥ cho Cong ty duoc sir dung mién phi cac hinh anh, théng tin
ctia Khach hang trang thuong vao cac hoat dong quang cao, truyén thong lién quan dén hoat
dong thuong mai cua Cong ty;

Sau khi két thiic chuong trinh khuyén mai, Cong ty c6 trach nhiém bao céo két qua thuc hién
chuong trinh khuyén mai trén theo dung quy dinh ctia phéap luat vé thoi han bao céo, hd so bao
C40 VA Cac gidy to kém theo;

Déi voi nhiing giai thuong khong c6 nguoi tring thuong, Cong ty ¢ trach nhiém trich nop
50% gia tri da cong bd cua giai thuong d6 vao ngan sach nha nudc theo quy dinh;

Cathay hoan toan chiu trach nhiém trong viéc quan Ii khau phét hanh phiéu rat thim trang
thuong, tinh chinh xac cua bang chimg xac dinh trang thuéng. Viéc to chirc chwong trinh
khuyén mai phai dam bao tinh céng bang, minh bach, khach quan;

Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Cong ty
c6 trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc thi tranh chap s& dugc xir ly
theo quy dinh cua phap luat.

PAI DIEN THEO PHAP LUAT
CONG TY TNHH BAO HIEM NHAN THQ CATHAY
VIET NAM

LEE HSUN YU
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